
 

 

 

 

Student Health Care:  Information for Parents 
 

The Department of Education promotes school health, supports student health care needs and 

identifies and minimises health risks within the context of the schools’ resources and the assistance 

available from specialist services. 

 

Students who need health care support at school must have a management and emergency response 

plan.  Parents/carers of students with pre-existing medical conditions are provided with the following 

documentation at enrolment or if student health care needs change: 
 

• Parent Information Brochure 

• Form 1: Student Health Care Summary 

• Standardised list of medical conditions 

 

The student health care summary includes: 
 

• student health information, for example allergies and diagnosed conditions 

• emergency contact details 

• parent consent to share student health information and  

• what supports the student needs at school 

 

Health care management and emergency response plans 
 

The student health care plan is completed from the information supplied by the parent/carer to the 

school.   It describes the level of health care support and the health procedures that may be required 

whilst a student is at school.   

 

It includes written authorisation from the parent/ guardian for school staff to administer any form of 

medication at school either in the short term or long term and informed consent regarding which staff 

members have access to confidential medical information. 

 

Standardised management and emergency response plans are put in place for common health care 

needs such as severe allergy or anaphylaxis, mild and moderate allergies, diabetes, seizures or asthma 

and generic health care plans are used for other health care needs. 

 

The School considers the student health care information provided to decide the level of support 

needed.  Staff will be advised of health care needs of students in their class, students with life 

threatening conditions, for example anaphylaxis, who in the school will provide health care support, 

and who is trained to respond to emergencies. 

 

The health care plan and any relevant supporting documentation containing confidential medical 

information will be stored electronically and in the student’s school file and the student record will be 

flagged with the medical icon .    It is the responsibility of the parent/carer is to notify the school 

of any changes in the student’s health requirements while the student is enrolled with the school.   
 

The School will post reminders to parents/carers to update medical information via school newsletters 

and student health care documentation will be reviewed annually.  Relevant staff members will be 

advised when there have been any changes to a student’s health status. 
 

 

 

  

 



Administering Medication 
 

Medication can only be administered to students with written approval from a parent/carer.  The 

school will provide the relevant documents for parent/carer approval to administer medication to a 

student.  Parent/carer approval is not required in an emergency, for example unexpected anaphylaxis.    
 

It is the responsibility of the parent/carer to provide the school with medication that is clearly labelled 

with the student’s name, within the expiration date and in its original packaging.   The school will store 

the medication received from the parent/carer safely and securely. 

 

Medications are kept in their original packet or pharmacy provided pack until administered to ensure 

the medication item and expiry is clearly discernible and protected against contamination.  The 

medication is administered following the instructions on the package and is stored safely.  Medication 

administration of any non-emergency medications (e.g. Paracetamol, ibuprofen, Ritalin) to a student 

will be adhered to by two staff members noting: right patient, right medication, right dose and right 

time. A record will be made each time that medication is administered to a student. 

 

Supporting Students with Medical and Mental Health Needs 
 

The school can access teaching support for students who cannot attend school for medical or mental 

health reasons.  This support is available in partnership with WA Health for students in hospital, with 

chronic health conditions, transitioning from hospital to their enrolled school or with complex mental 

health needs 

 

Students can be referred to the School of Special Educational Needs: Mental and Medical health (SSEN: 

MMH) Home teaching Program if they will be absent for between 10 days and 10 weeks due to health 

reasons or if the absence is supported by a medical certificate with an end date for review or return to 

school. 

 

Medical Emergencies 
 

Medical emergencies may include severe allergies, asthma, diabetes, bleeding, seizure or shock, chest 

pains or abdominal pains, trauma, burns, head injuries, broken bones, eye injury, or extreme 

temperature.  Medical emergencies are reported immediately to Front Office staff and the Principal. 

The teacher reporting the emergency remains with the student.   

 

A staff member with first aid training will assess the injury of the student and administer first aid if 

possible.  The staff member will determine is an ambulance is required or arrange for the student to 

be taken to a doctor’s surgery.  Students will only to be given medication as stated in their Health Care 

Authorisation form.  The parent/carer will be notified at the earliest opportunity and a staff member 

will remain with the students until the parent’s arrive. 

 

Students with allergies may experience anaphylaxis (a severe allergic reaction) and are responded to 

immediately.  A student at risk of anaphylaxis is identified when the health care summary form is 

completed by the parent/carer.  The parent/carer is required to provide at the same time, a prescribed 

adrenaline injector that is within date.  Parent approval is not required in an anaphylaxis emergency.   

 

School staff have been trained to apply an auto-adrenaline injector for students who experience a 

severe allergic reaction or anaphylaxis.  An ambulance will be called even if a student responds well to 

an adrenaline injector.  If the ambulance is not immediately available, the student will be transported 

to a health service or medical practitioner in accordance with the Student Health Care in Public Schools 

Policy and Procedures.  The used adrenaline injector is provided to ambulance staff or the health 

service. 

 

Any student who self-administers an adrenaline injector, should immediately alert a staff member.  

The staff member will remain with the student and follow the usual steps in supporting students with 

known allergies.   The parent/carer needs to replace any used adrenaline injectors as soon as possible. 

 



Responding to Non-Emergency Illnesses and Health Issues 
 

Non-emergency illnesses may include abdominal pain, headache, fever, nausea, vomiting, sprains or 

strains, coughing, or severe nose bleeds.  The student is sent to the Student Services Centre with a 

responsible student or adult or if this is not possible, a responsible adult stays with the student and 

contacts the Front Office for support. The School Nurse will be contacted, if available, or the first aid 

required will be provided by a staff member with first aid training.  The Front Office will contact the 

parent to take the student home if necessary. 

 

Where the student is not able to be sent home, non-emergency illnesses are closely monitored in the 

Student Services Centre as deteriorating conditions may require emergency action. 

Non-emergency health issues may include sore throat, hay fever, head cold, tooth ache, soreness or 

period pain, blisters, nose bleeds, insect bites, nausea or dizziness, paper cuts, minor grazes, or mild 

asthma attack.  Where possible first aid is provided by a staff member in the Learning Area.  If the issue 

continues, the student is sent to the Student Services Centre with a responsible adult. The School Nurse 

will be contacted, if available, or the first aid required will be provided by a staff member with first aid 

training.  The Front Office will contact the parent to take the student home if necessary. 

 

Students with mild asthma attacks will be assisted to use their asthma inhaler with the Front Office 

contacted if the attack cannot be controlled.  First aid will be provided in the Learning Area for students 

with mild allergic reactions, with the Front Office contacted if an Epipen is required. 

 

Risk Assessment for Student Health and Wellbeing 
 

Students may display issues which require an assessment of risk to determine the action required.  

These issues may include extreme behaviour management, anxiety, stress, emotional upsets, 

suspected drug use, bullying, self-harm, or suicide ideation. 

 

Students displaying distress are referred to the Student Services Centre where they will be assessed 

by trained staff to determine the level of health care required.  Students displaying severe self-harm 

or suicidal ideation are immediately referred to the Student Services Centre with a risk assessment 

carried out by the School Psychologist, the School Nurse or a Gatekeeper trained staff member to 

action the risk assessment.   

 

Parents will be notified as soon as possible to discuss concerns, outcomes of the risk assessment and 

the need for any of external support agencies to become involved.  Support strategies required as a 

result of the risk assessment are also provided to class teachers and nominated staff.  

 

RESET Cards 
 

Students with a health care plan may be provided with a RESET card which enables them to leave the 

classroom when required to go to the Student Services Centre to access first aid for chronic health 

conditions or make use of a period of time to recover from their anxiety outside of the classroom.   

 

Role of the Community Health Nurse 
 

School Health Services are delivered by the Community Health Nurses employed by Child and 

Adolescent Health Service.  The community health nurse is well skilled in assessing adolescent health 

needs and frequently engages in health counselling with students to identify issues, risks and 

protective factors; providing brief intervention and advice; assisting with access and referral to other 

services, and providing follow up care. 

 


